
Team Directory 
SALES TEAM, 866 .417.8376 
Jenny Kumar 
Insurance Consultant 
Direct: 717.736.7822 

jenny.kumar@crump.com 

CASE MANAGEMENT 

Nathan Smith 
Insurance Consultant 
Direct: 704.752.2617 

nathan.smith@crump.com  

EDELMAN FINANCIAL ENGINES 
Rob Bain, CLTC®
Senior Manager, Insurance     
Direct: 703.251.0127 

RBain@edelmanfinancialengines.com 

Marie Johnson, CRPC®
Insurance Analyst      
Direct: 703.251.0159 

MJohnson@edelmanfinancialengines.com 

Nate Winrich
Insurance Consultant 
Direct: 980.209.8598 

nate.winrich@crump.com

One Face, One Voice Guidelines 
LIFE INSURANCE 
Type: Focus on term, GUL when appropriate (e.g. pension max, special need trust) 
Gross Need: Annual income/.03-.06 (based on age) + College + High Interest Debt 
Net Need: Gross Need - Current Life Insurance - Non-Qualified / Liquid Cash 
Additional Information: Avoid riders such as Spouse, Child, Waiver of Premium 

LONG TERM CARE 
Daily Benefit: 60%-70% of cost of care in clients' (retirement) area 
Benefit Years: Two for couples and three for single clients 
Inflation: 3% compound 
Additional Information: Quote Partnership, if available; consider Traditional and Hybrid 

DISABILITY INSURANCE 
Definition of Disability: Own Occupation or Regular Occupation 
Benefit Period: Age 65 or 67 
Non-Cancelable: Up to Age 55, after 55 Guaranteed Renewable is appropriate 
COLA: To age 55, after 55 can be removed at client discretion 
Elimination Period: 90 days 
Additional Information: Guaranteed lnsurability and Future Purchase Option, when available. Obtain as much group DI benefit as 
possible, then look to purchase supplimental coverage. 

For Insurance Professional Use Only. Not intended for use in solicitation of sales to the public. Not intended to recommend the use of any 
product or strategy for any particular client or class of clients. For use with non-registered products only. Crump operates under the license of 
Crump Life Insurance Services, Inc., AR license #100103477 and CA license #0697253. Products and programs offered through Crump are not 
approved for use in all states. 0220 SERV20-9347-A, 0221 
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Katie Roberts
Supervisor, Case Management 
Direct: 801.322.7456 

katie.roberts@crump.com 

Jehneil Tiroff 
Life Case Manager 
Direct: 717-526-7318 

jehneil.tiroff@crump.com 

Rebekah Alvarado
Life Case Manager 
Direct: 720.418.8559 

rebekah.alvarado@crump.com 

Isabel Cartagena 
LTC Case Manager 
Direct: 801-322-7413 

isabel.cartagena@crump.com 
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